Article 33 – Light Duty, Reasonable Accommodation and Disability Separation
Reasonable Accommodation. 
Reasonable accommodation shall be provided for as long as it remains medically necessary and legally required, provided that the accommodation does not impose an undue hardship on the Employer or create a direct threat that cannot be eliminated or reduced to an acceptable level through reasonable accommodation. (addition)
Request for Accommodation. 
Upon receipt of a request for accommodation, the Employer policy will be followed. The policy can be found here: https://humanresources.highline.edu/faculty-and-staff/policies/ The Employer shall promptly acknowledge the request and initiate the interactive process. The Employer shall take initial action on the accommodation request within fourteen (14) calendar days of receiving the request. Initial action shall include, as appropriate, initiating the interactive process, identifying information or documentation reasonably necessary to evaluate the request, discussing potential accommodations, or implementing an interim or temporary accommodation where appropriate.
The fourteen (14) calendar-day timeline is intended to ensure timely action while recognizing that certain accommodations may require additional time to evaluate, obtain medical information, consult with appropriate parties, or implement. The Employer shall not delay action on an accommodation request when sufficient information is available to proceed.
The Employer and employee shall maintain consistent and ongoing communication throughout the accommodation process. At a minimum, the Employer shall provide the employee with a written status update at least once every seven (7) calendar days following receipt of the accommodation request until the request is resolved or an accommodation is implemented. Status updates shall identify the current status of the request, any outstanding information or documentation needed, anticipated next steps, and any known anticipated timeline for a decision or implementation.
*All medical information and documentation disclosed in connection with an accommodation request shall be maintained as confidential medical information and shall be maintained separately from the employee’s personnel file, consistent with applicable law. (Change to 33.5)
Interim or Temporary Measures. When reasonably necessary to prevent unnecessary hardship to the employee while the interactive process is ongoing, the Employer may provide a temporary assignment, temporary modification of duties, temporary schedule adjustment, or other interim measure. An interim or temporary measure shall not be construed as a final determination regarding the employee’s eligibility for accommodation or the permanent accommodation to be provided. (addition)
The Employer shall make reasonable efforts to ensure that an employee is not required to remain without an effective accommodation while the Employer is evaluating the request, to the extent permitted by applicable law.
Determination and Selection of Accommodation. 
The Employer shall not select an accommodation that is less effective than another available reasonable accommodation solely for administrative convenience or preference. (add to 33.6)
Timeliness and Transparency. The parties recognize that reasonable accommodation requests may vary in complexity and that some circumstances may require additional time to obtain information or implement an effective accommodation. Nothing in this Article shall require the Employer to reach a final accommodation determination within fourteen (14) calendar days when additional time is reasonably necessary. However, the Employer shall take meaningful action within fourteen (14) calendar days, maintain weekly communication with the employee, and proceed with the interactive process without unnecessary delay.
The parties agree that the purpose of these timelines is to promote timely responses, transparency, consistent communication, and prompt implementation of reasonable accommodations, while recognizing both the Employer’s operational limitations and the employee’s need for a timely response to a disability accommodation request.
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